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Preferred Protection Plan:

Each benefit listed on this page is included with any Preferred Protection Plan 
Contract. Please review your contract for specific details regarding these valued 
options.

This is not a contract. The content of this brochure is limited by its size. The entire terms of this agreement including
limitations and exclusions are included in your Vehicle Service Contract.

24-Hour Roadside Assistance: Assistance 24 hours a day, 7 days
a week. Included in all plans. No Deductible Required.

Rental: Benefits payable up to $30 per day and a maximum of $150 
per visit. Based on the number of labor hours required to repair your vehicle. 
No Deductible Required.

Towing and Wrecker Service: In the event the vehicle becomes disabled due 
to any mechanical failure that renders the vehicle inoperable, we will arrange to 
have the vehicle transported to the nearest qualified repair service facility and will 
pay up to a maximum of $100 per occurrence for the transportation expenses. No 
Deductible Required.

Road Hazard Tire Coverage: Reimbursement up to $20 for each tire repair 
or $150 for each tire replacement per occurrence, up to a max-imum of $600 
during the term of the contract. No Deductible Required.

Flat Tire Change: In the event of a flat tire on the vehicle, we will arrange for a 
service provider to mount an inflated spare tire provided by you and will pay up 
to a maximum of $100 per occurrence for the flat tire service call. No Deductible 
Required.

Emergency Gas Delivery Service: In the event the vehicle runs out of 
gas, we will arrange for a service provider to deliver an emergency supply of 
gas for the vehicle and will pay up to a maximum of $100 per occurrence for 
the gas delivery service, excluding the cost of gas. You are responsible for the 
cost of the emergency supply of gas at the time of delivery. No Deductible 
Required.

Battery Jump Service: In the event the vehicle will not crank due to a weak 
or “run-down” battery, we will arrange for a service provider to boost or 
jump-start the battery and will pay up to a max-imum of $100 per 
occurrence for the battery jump service. No Deductible Required.

Key Lockout Service: In the event the keys for the vehicle are lost, broken 
or accidentally locked in the vehicle or the vehicle has a frozen lock, we will 
arrange for a service provider to unlock the vehicle and will pay up to a 
maximum of $100 per occurrence for the locksmith service, excluding the 
cost of replacement keys. You are responsible for the cost of any replacement 
keys at the time of service. No Deductible Required.

Trip Interruption: Reimbursement up to $150 a day or $450 per occurrence. 
No Deductible Required.

Transferable: If you decide to sell your vehicle, your Preferred Protection Plan 
contract can be transferred to a new owner for a $50 fee. 

This is not a contract of insurance, but the performance of this agreement is 
guaranteed by a contractual liability policy issued to the administrator by an 
insurance underwriter rated “A” excellent by A.M. Best Company.
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Your Vehicle’s Most Important Part.
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POWERTRAIN    New and Pre-Owned Vehicles  

Engine: Cylinder block, cylinder head(s) and all internal lubricated parts con-tained 
within the engine including: pistons; piston rings; connecting rod bearings; 
crankshaft; crankshaft main bearings; camshaft; camshaft bearings; cam followers; 
timing chain or belt; timing gears, guides, tensioners; rocker arms; rocker shafts; 
rocker bushings; cylinder head valves; valve guides; valve lifters; valve springs; valve 
seals; valve retainers; valve seats; push rods; water pump; oil pump and oil pump 
housing; harmonic balancer; oil pan; timing chain cover; intake and exhaust 
manifolds; valve covers; engine mounts; seals and gaskets.

Turbocharger/Supercharger: (factory installed only) Turbocharger/ supercharger 
housing and all internal parts if damaged by an internally lubricated part; seals and 
gaskets.

Transmission: (automatic or standard) Transmission case and all internal parts 
plus: torque converter; flywheel/flex plate; vacuum modulator; electronic shift 
control unit; transmission cooler; transmission mounts; oil pan; seals and gaskets.

Transfer Case: Transfer case and all internal parts; seals and gaskets.

Drive Axle: (front and rear) Drive axle case; all internal parts contained within the 
drive axle; locking hubs; drive shafts and center support bearing; universal joints; 
constant velocity joints; axle bearings; four-wheel drive actuator; differential cover; 
seals and gaskets.

 

CERTIFIED 

Parts Covered 
1500+ + 

 ALL-AROUND PROTECTION, 

MILES AND MILES 
OF COVERAGE 

The Powertrain Plan offers comprehensive coverage  
for the hardest-working parts of a car or truck: the  
engine, transmission, turbo/supercharger, transfer  
case and drive axle. 
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+ + 

+ + Engine: Cylinder block, cylinder heads and all internal lubricated parts contained within 
the engine including: pistons; piston rings; connecting rod bearings; crankshaft; 
crankshaft main bearings; camshaft; camshaft bearings; cam followers; timing chain or 
belt; timing gears, guides, tensioners; rocker arms; rocker shafts; rocker bushings; 
cylin-der head valves; valve guides; valve lifters; valve springs; valve seals; valve retainers; 
valve seats; push rods; water pump; oil pump and oil pump housing; harmonic balancer; 
oil pan; timing chain cover; intake and exhaust manifolds; valve covers; engine mounts; 
seals and gaskets.

Turbocharger/Supercharger: (factory installed only) Turbocharger/super-charger 
housing and all internal parts if damaged by an internally lubricated part; seals and 
gaskets.

Transmission: (automatic or standard) Transmission case and all internal parts plus: 
torque converter; flywheel/flex plate; vacuum modulator; electronic shift control unit; 
transmission cooler; transmission mounts; oil pan; seals and gaskets.

Transfer Case: Transfer case and all internal parts; seals and gaskets.

Drive Axle: (front and rear) Drive axle case; all internal parts contained within the drive 
axle; locking hubs; drive shafts and center support bearing; universal joints; constant 
velocity joints; axle bearings; four-wheel drive actuator; differential cover; seals and 
gaskets.
 
Steering: (front wheel steering only) All internal parts contained within the steering 
box; rack and pinion gear; power steering pump; power steering hoses; steering 
knuck-les; pitman arm; idler arm; tie rod ends and drag link; upper and lower steering 
column shafts and couplings, including internal tilt-wheel mechanism; steering box and 
rack and pinion gear housings; seals and gaskets.  

Brakes: Master cylinder; power brake cylinder; vacuum assist booster; hydro boost; disc 
brake caliper; wheel cylinders; compensating valve; brake hydraulic lines, hoses and 
fittings; hydraulic control unit; seals and gaskets. The following ABS parts are also 
covered: electronic control processor; wheel speed sensors; hydraulic pump/motor 
assembly; pressure modulator valve/isolation dump valve; accumulator; seals and gaskets. 

Air Conditioner: Condenser; compressor, compressor clutch, coil and pulley; 
evaporator; idler pulley and idler pulley bearing; high/low compressor cut-off switch; 
expansion valve; pressure cycling switch; heater/A.C. blower speed switch; manual 
heater/A.C. control head assembly; accumulator/receiver dryer; orifice tube; hoses; seals 
and gaskets. Oil and refrigerant are also covered if they are required in connection with 
the repair of a covered part listed above.

Front and Rear Suspension: Upper and lower control arms; control arm shafts 
and bearings or bushings; upper and lower ball joints; radius arm and bushings; torsion 
bars, mounts and bushings; stabilizer bar, links and bushings; struts and support 
bearings; spindle and spindle support; wheel bearings; seals and gaskets: variable 
dampening suspension; compressor; control module; dampening actuator; solenoid; 
struts; height sensor; mode selector switch; seals and gaskets.

Cooling:  Engine cooling fan and motor; fan clutch; belt tensioner; radiator; heater 
core; blower motor; hot water valve.
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POWERTRAIN PLUS    New and Pre-Owned Vehicles  CERTIFIED 

Parts Covered 
2000+ + 

The Powertrain Plus Plan covers everything the Powertrain Plan covers, 
plus protection for the steering, brakes, air conditioning, suspension 
and cooling. 

+ + 

+ + 

+ + 

 + Components not covered under the Powertrain Plan.
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STANDARD COVERAGE
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