SERVICE GROUP

INSURANCE AND FINANCIAL SERVICES

Get the Most from SEcureMetrics 2.0

The new SEcureMetrics offers a cleaner, more organized display of data than the previous version. Of
particular note is the ability to customize report views on many levels.
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About SEcureMetrics

SEcureMetrics is a totally automated sales and F&l reporting program for franchise automotive retailers and
organizations that specialize in providing finance and insurance related products and services. SEcureMetrics allows
the user to focus on reports by department, finance manager, sales manager, sales person, even by make and model.
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A. You can now do a quick search by Deal Number or Stock Number from this main screen - it will
remain in the upper frame throughout all reports. This search feature was previously available
within the Monthly Log report

B. Use the “SEcureMenu” icon to return to the main ICS menu (formerly “Options Page”)
C. Note that the Reports Menu is expandable/collapsible. Once you select a report, the Report
Options Menu will then become available. Both of these menus can be expanded or collapsed

(using the double arrow icons) as you like to change your preferences

D. The reports previously found in SEcureMetrics and Dealer Comparison Reporting (e.g.,
“Summary by Finance Manager”) will now be combined in SEcureMetrics 2.0
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Report Options

Select your report criteria — much remains the same, but with some increased functionality.
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A. Clearly-defined lookup fields for individual Dealers or Dealer Groups (if you have Group access)

B. Pre-formatted, commonly-used date ranges:

This Month (Jul)
Last Month (Jun)

Year To Date (Jan-Jul)
1st Quarker (Jan-Mar)
2nd Quarter (Apr-Jun)
3rd Quarter (Jul-Sep)
4th Quarter (Oct-Dec)

C. Clear, easy-to-use calendar from which to select date range:

Jan
Feb
Mar
Apr
May

Jun

Aug
Sep
Oct
Now

Dec

2007

2008

2009

2010

2011

2z

2013

2014

2015

2018

D. ACCOUNTING FUNCTIONS NOT CURRENTLY AVAILABLE FOR SERVICE GROUP

E. You will notice various Layout options throughout the individual reports, but from this menu,
you can select to “Remove Unsold Products” from the report views

F. Once you have selected all your criteria, click “Run Report” to run
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New Features

Within the various reports there are numerous options to customize the layout, sort order, fields to
display, etc. Here are some examples within some commonly-used reports:

Finance Report

Monthly Finance Report
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A. Datais grouped and displayed in tabs

B. Quick access button to download to Excel, or PDF or “Classic PDF,” the PDF currently used by
SEcureMetrics 1.0 (customization to reports will not be reflected in this printable version)

C. Asyou mouse-over the rows, the selected row will be highlighted in red; if you click on a row, it
will then highlight in blue; use “Ctrl” or “Shift” + mouse click to select multiple rows

Drilling down to the deal recap is the same as in the previous version, but now there is also a
“Breadcrumb” to show you how you got to this screen (and you can click on link to go back):

| Wonthby Finance Report > Monthhy List of DELMERED Deals == 185587 - XOHGSC GHIBSCA |

Deal #195597 - XOHGSC GHJBSCA
Demo 1 Deal Type: New
Contract Date:  04/01/2011 Sale Type: Conventional
Contract Month: 04/2011 Deal Status: Posted

Deal Vehicle Employees

Front Gross: 5799299 Stock Number: 077927 Sales Person 1: JCHSLDJ NOBOZAI

F&l Gross: 57232898 Vehicle Year: 2011 Sales Person 2:

Total Gross: $1522597 Make: CHEWVROLET Sales Manager: XSNROJQ G GACIF

Document Fee: £125.00 Model: EQUINDX Finance Manager: ROTA OQBOHOUA
Rebate: 50.00 Odometer: 22
Cash Down:  565,000.00 VIN: 2GNALDEC3B4705871

Financing
Finance Type Lender Finance Reserve Buy Rate Sell Rate Term Amount Financed Monthly Payment
Finance Contract 0QQF ¥YSCOCNSOQ 51,951.94 7.84 9.84 72 528,947.50 $536.12

Products

v.3.1.1 3|Page
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F&I Log (formerly Monthly or Daily Log)

The number of available fields in the F&I Log offers the most flexible to customization.

Monthly F&I Log
Demo 1 Deal Types: ALL
Date: 2011-07-13 Sale Types: Conventional
Report Period: 0472011 Deal Status: Booked, Finalized, Posted
4 Download Report || Standard v | EManage Layout | Last import: Tue May 17, 2011 11:19pm COT
Contract Date  Deal Number Stock Number Sale Type Finance Type Customer Year  Make Model MU F&lManager Sales Manager
Fri Apr 01,2011 074285 Conventional  Desler Financed | 2| o Ascandiy 2011 CHEVROLET SILVERADO New OGOCONSAI0QSCOI QDSIYQAHI -
Fri Apr 01,2011 453749 Conventional  Dealer Financed | - 2008 BMW 3-SERES Used OGOCONSA I0QSCOI QDSIYQAHI
Fri Apr 01,2011 074081 Conventional Outside Financed | 4+ SortDescending EVROLET SILVERADO New EDOSAXAHOQU QDSIYQAHI
Fri Apr 01,2011 M489689  Conventional Dealer Financed 0 # NDA ODYSSEY Used ROTA OQBOHOUA TIAHTI 0. QAZIZ
FriApr 01,2011 077414 Conventional Dealer Financed  ||[E COM™S Contract Date EVROLET CRUZE New OGOCONSA I0GSCOI QDSI YQAHI =
Fri Apr 01,2011 074475 Conventonal Desler Fnanced | N oo R EVROLET TRAVERSE New  EAIDIXAHICA HAQOCU H U QO TOKZO
Fri Apr 01,2011 074530 Conventional Dealer Financed DLLAC T SRX Leas... EDQSA XAHOQUI EAL H RIHIUSO
Fri Apr 01,2011 077424 Conventional Dealer Financed | [] Show in Groups Stock Number EVROLET CRUZE New OGOCONSAI0QSCOI HAQOCU H U QO TOKZO
Fri Apr 01,2011 453179 Conventional Dealer Financed e EVROLET COLORADO.C  Used OGOCONSA I0QSCOI QDSIYQAH
Fri Apr 01,2011 H489769  Conventional Dealer Financed | [| Fiters DGE JOURNEY Used BSNGAH R ISQBO TIAHTI 0. QAZIZ
Fri Apr 01,2011 0741807  Conventional Dealer Financed NHDZ YQAHITER Finance Type EVROLET MALEU Used BSNGAH R ISQBO TIAHTI 0. QAZIZ
Fri Apr 01,2011 Conventional Dealer Financed XOHGSC GHIBSCA Customer EVROLET EQUINOX New ROTA OQBOHOUA XSNROJQ G GACIF
Fri Apr 01,2011 Conventional Dealer Financed NIQSCUO RIHCOCLIZ DLLAC T ESCALADE Used BSNGAH R ISQBO TIAHTI 0. QAZIZ
Fri Apr 01, 2011 Conventional Dealer Financed ZIUHA 11QSI T EVROLET SILVERADO New ROTAQQBOHOUA QDSI Y Q&AHII
Fri Apr 01,2011 Conventional Dealer Financed Q0ZOHO BJQOLDIZ Last Name EVROLET SILVERADO New  EAIDIXAHICA QDSIYQAHI
Sat Apr 02, 2011 Conventional Cash THONSJ ONAIGO vear DLLAC T ESCALADE New  EAIDIXAHICA RADU
Sat Apr 02, 2011 Conventional Cash ZOGHSNSO HSTCJF DLLAC T ESCALADE New EDQSAXAHOQU RADU
Sat Apr 02, 2011 Conventional Dealer Financed OCTIQ OHXJCUOHSZ Make AZDA MAZDAS Used EAIDJ XAHICA QDSIYQAHJI
Sat Apr 02, 2011 Conventional Outside Financed TIHOHU XSGGJAIGDJUG Model EVROLET SUBURBAN Leas... OGOCONSA I0QSCOI XSNROJQ G GACJF
Sat Apr 02, 2011 Conventional Dealer Financed AZS]Q XAHICA BSQQO! EVROLET TAHOE Used TOQICC ROCCOR QDSIYQAHJI -
< . 0 r
[ < el iors ¥ W72 [ER— () [ o]

A. Drop down menu to right of each column heading will give you options to sort that column, as
well as to check/uncheck any columns you want displayed in the report

B. If you choose to create a customized version of any report, you can rename it and save it in the
“Manage Layout” option —you will then be able to select that custom version from the Layout
options drop down menu

C. Datais divided among multiple pages, use arrows to quickly move between pages

D. The right-hand corner will let you know how may records you see in the current view out of the
total number

Monthly F&I Log

Demo 1 Deal Types: ALL
Date: 2011-07-14 Sale Types: Conventional
Report Period: 04/2011 Deal Status: Booked, Finalized, Posted
g Download Report + | | Standard v | [ Manage Layout ~ Last Import: Tue May 17, 2011 11:19pm COT
lesperson 2 Lender ~  Financed  Rate Spread Term  Finance Reserve  Creditlife  ASH VSC  Afterarket GAP  BackGross  FrontGross = TotalGross
CMECU 4| SortAscending 0.000 1 50.00 $0.00 50.00 $834.00 $89.00 $0.00 592300 5215249 53,075.49
CHECU 2 ) 0.000 1 50.00 $0.00 50.00 5100.00 50.00 $0.00 510000  $176260 $1,862.60
CMECU %14 sort Descending 0.000 1 30,00 $0.00 50.00 8881.00 50.00 $0.00 5881.00 5212894 53,109.84
1717 69 | $22021582 §7778.36 $722961 $189,373.04 $66,561.30 S$21,353.60 S51451173 867593371 §1,190445.44

[ Columns b

=] Group By This Fiskd
[F] Show in Groups

Fitters MEE] |

o

< @ m | »

Page, 1of1| » .:E‘l € clear Fiters | H=Hide Report Totals Displaying records: 1-3 of 3
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A. You can apply filters to only view specific sub-sets of data; to clear filters, uncheck “Filters” box
or use “Clear Filters” from bottom menu (see C, below)

B. The report will also display the grand total of all data (not just what is displayed in current view)

C. Clear Filters or Hide Report Totals

You can also sort and group by values in any given column, as in the example below, sorted and grouped

by Contract Date:

Demo 1
Date: 2011-07-13

Contract Date ~

Monthly F&l Log

Report Period: 042011

g Download Report = | | Standard

Deal Number

A
= FriApr 01, 201

Sort Ascending

Deal Types: ALL
Sale Types: Conventional
Deal Status: Booked, Finalized, Posted

~ Manage Layout -

Stock Number Sale Type

Finance Type

Customer

EARC NOWF

IACS0 XOHGSCIZ

HOXAC AXOH OQBOHOUA
JCHSLDJ QAHJUA
YWAHHJIG H GOFCQAH
NJQSCUOD J ZOQONSAI
EOBSJH XOlA

HALUHSTA HAIDGUI

AZ5JQ XAHICA BSQAOHHIOG
JasDU TDZXO0C

NHDZ v QAHJ EH

KOHGSC GHIBSCA
NJQSCUO RJIHCOCUIZ
ZIUHA 11Qs]

QO0Z0HO BJQOILDJZ

THONSJ ONAIGO
FOGHSNSO HSTCIF

Fri AfR01, 20; Sort Descending Conventional Dealer Financed

Fri Apr §1, 20; Conventional Dealer Financed

Fri Apr 0N 20 Columns b Conventional Outside Financed

Fri&pr 01, ] Conventional Dealer Financed

FriApr 01, Group By This Field Conventional Dealer Financed

Fri Apr 01, 20} Show in Groups Conventional Dealer Financed

FriApr 01, 24 | {b Conventional Dealer Financed

Fri Apr 01, J [[] Fiters 3 Conventional Dealer Financed

Fri Apr 01, F07T I T Conventional Dealer Financed
H485769 Conventional Dealer Financed
0741907 Conventional Dealer Financed
o7rezy Conventional Dealer Financed

Fri Aprfi1, 2011 0744214 Conventional Dealer Financed

FriApf 01, 2011 077483 Conventional Dealer Financed

Fri Agr 01, 2011 074291 Conventional Dealer Financed

= Sat Apr 02, 2011
Sat Apr 02,2011 195483 NGT50209 Conventional Cash
| Sat Anr 02 2011 195475 NGTRRAG3? Conventinnal _ Cazh
'l 1
Page 1ofs| b Bl EE‘ <« *EHide Report Totals

v.3.1.1
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The Comparison reports offer you the ability to view the layout in the Classic, or vertical view:

Monthly Summary by Finance Manager
Demo 1 Deal Types: ALL
Date: 0711372011 Sale Types: Conventional
Report Period: 0412011 Deal Status: Booked, Finalized, Posted
sDownboadReport = | (Clssid |~ | [ Manage Layout - | G charts - Last Import: Tue May 17, 2011 11:19pm COT
Description Classic A4 XAHOQJI OGOCONSA I0Q. RADU ROTA OQBOHOUA TQJICC ROCCOR UNKNOWN WJIBSC H IKJJCJF  GRAND TOTALS
Retail Units Classic-Fxclude Unsold Products 28 & 1 ) 10 1 21 235 A
New Retail Tabbed 25 a7 1 17 5 0 17 162 B
Used Retail Tabbed-Exclude Unsold Products 1 16 0 16 5 1 4 73
Cash Units Horizontal 2 2 0 0 5 1 4 19
Financed Deals Horizontal-Exclude Unsold Products
Units 32 42 21 60 1 B 4 0 186 208 L
income 53598243 S 4772797 52490057 $64,079.30 510000 53384864 51,00431 5000 51257260 §220215.82 5
Income per Unit 51,124.45 $1136.38 51,185.74 51,067.99 510000 5102572 $251.08 5000 $78579 5105366
Penstration 29% 5% 81% 95% 100% 100% 40% 0% 76% 89%
Credit Life Policies
units 12 0 4 2 0 3 0 0 0 2
income $3,871.90 $0.00 $1,978.39 $689.71 $0.00 $1258.36 $0.00 $0.00 $0.00 $7,778.36
income per Unit $32286 $0.00 549460 $334.86 $0.00 $419.45 $0.00 $0.00 $0.00 S 370.40
Penetration 3% 0% 15% 3% 0% % 0% 0% 0% %
Accident and Health
Units 7 o 0 2 0 1 0 0 0 10
income $4,636.93 50.00 $0.00 $151379 $0.00 $1,078.89 $0.00 50.00 $0.00 $7,22961
Income per Unit 566242 5000 5000 $756.90 50.00 $1,078.89 50.00 5000 50.00 572296
Penstration 2% 0% 0% 3% 0% 3% 0% 0% 0% 5%
vsc
Units £l ) 17 39 0 16 0 0 1 147
income $52,319.00 $31,307.00 $ 18,267.00 $62,111.00 $0.00 $15,070.04 $0.00 $0.00 10,209.00 $189,373.04 il
Monthly Summary by Finance Manager
Demo 1 Deal Types: ALL
Date: 2011-07-13 Sale Types: Conventional
Report Period: 04/2011 Deal Status: Booked, Finalized, Posted
3 Download Report = | | Horizontal ~ | [Emanage Layout = | &) charts - Lastimport: Tue May 17, 2011 11:18pm COT
Retail Units cash Financed Deals vse ¢
Hame New Used  Total  Unis Units Income Average  Penetration Units Income Average Penetration Units Income
BSNGAH R I1SQBO 10 26 36 3 32 $35,982.00 5$1,124.00 89% N $52,319.00 $1,688.00 B86% 18 $3,837.0C
EAIDJ XAHJCA 40 4 44 2 42 $47,728.00 $1,136.00 95% B $31,307.00 $948 .00 75% 27 $5,348.0C
EDQSA XAHOQN 25 1 26 2 21 $24,801.00 5$1,186.00 81% v $16,267.00 5$1,075.00 65% 7 $2,186.0C
OGOCONSA 10SCO! a7 16 63 2 60  $64079.00  $1068.00 95% 39 $62,111.00 $1,593.00 62% p] $5,500.00
RADU 1 0 1 0 1 5100.00 $100.00 100% 0 30.00 50.00 0% 0 50.00
RDTA OQBOHOUA 17 16 3 0 33 $33849.00  $1026.00 100% 16 $15,070.00 $942.00 48% 16 $2,887.00
TQICC ROCCOR 5 5 10 5 4 5100400 $251.00 40% 0 30.00 50.00 0% 1 $153.00
UNKNOWN 0 1 1 1 0 50.00 50.00 0% 0 30.00 50.00 0% 0 50.00
WIBSC H IKLCIF 17 4 21 4 16 $12573.00 $786.00 76% 11 $10,298.00 $936.00 52% 7 $1,444.00
GRAND TOTALS 162 S 19 209 $22021600  $1,054.00 9% 147 $189,373.00 $1,280.00 &% 36 $21,354.00
Monthly Summary by Finance Manager
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Charts & Graphs

SEcureMetrics offers more variety of charts and graphs, with improved visual graphics

v.3.1.1
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il charts
ills units
ills Financed Volume
lly Percent Financed
fllls Percent Delivered
ill Average Volume
illl; Avg. Finance Reserve Comparisor
fillls Ava. Rate Spread Comparison
illls Avg. Term Comparison

Lender Analysis: Finance Reserve

Demo 1

|Ehprint chart | | Close

il Charts

4 | Sales Manager -
il Hew units
il Used Units
illy Total Units
illy Total F&1 Gross
lls Total Front Gross
il Total Gross =
illy Average F&1 Gross PRU
[ills Average Front Gross PRU
{illls Average Total Gross PRU

4 | Salesperson
il Wew units
il Used Units
illy Total units
illy Total F&1 Gross
ills Total Front Gross
illy Total Gross.
illy Average F&i1 Gross PRU
ills Average Front Gross PRU ||
ills Average Total Gross PRU

4 || Vehicle Make
il Wew units

il Used Units
)

m

F&I Gross PRU

Average F&I Gross PRU by Salesperson
Demo 1
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&b charts
14b income Distribution

TIncome Distribution
Demoa 1 (Total Department)

Fin. Res, £845,551
/

CL $30,548
AH, $32,941—
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7 ~
wsc, §745,889 - AFTERMARKET, £289,155
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